We listened: improving the online grants system

As a continual review of our application systems and processes, below details the work we have done so far. 
	What people have said
	What we have done

	“It is not always clear which fund or programme is the right one for us.”
	We have reviewed the wording on fund pages so applicants can more easily understand eligibility, priorities and what each fund is looking to support.

	“The application form can feel long and sometimes asks for information we have already provided elsewhere.”
	We have looked for opportunities to remove duplication, simplify questions and make sure we only ask for information that helps us assess applications fairly.

	“It would help to know what information is needed before starting the online form.”
	We have made guidance clearer and are working to provide better preparation information so applicants can gather key details before they begin.

	“We would like to know when our monitoring is due before the deadline.”
	We have developed an online portal that not only shows which programmes are open, but also indicates when monitoring is due.

	“Some technical language is confusing.”
	We have reviewed the language used in guidance and forms, aiming for plainer English and more applicant-friendly explanations.

	“Applicants want reassurance that their application has been received and what happens next.”
	We have strengthened communication points so applicants know when their application has been submitted and what to expect during the assessment process.



Our commitment: We are not done yet… we will continue to listen to grant applicants, review feedback regularly and make improvements that reduce barriers, save time and support fair access to funding.
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